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Deputy President: Mr Rod Welford

PRESIDENT’S MESSAGE

With many pools now closed for the winter months, and the
interruptions caused bZovidslowly allowing us to move
more freely, | can assure all members of the Queensland
Branch of the Society, that our pace of program delivery has
been awesome. We are now back in full gear, and the
pandemic that affected us all, is becoming past history.
Incidentally, | was not exempt, and suffered a doutitese of
the virus

During the past six (6) months many pools have been audited by Safe Work
Queensland, who are now referring to the Safety In Recreational Water Activities
Act 2011. If any members are unaware of this Act then | would advise that you
download a copy from the Queensland Government website, and make yourself
aware of the contents of the Act, and the penalties associated with non
conformance.

My recent drive holiday through the length and breadth of Queensland raised my
awareness to the lack of compliance to the GSPO, of hotels, motels, caravan and
camping grounds, body corporates aAttBBNBaccommodation houses. The risks
that the properties face for nonconformance could be extremely costly should an
accident occur. Just a few inexpensive signs would provide many facilities with the
cover that they most urgently need.

LesMole
StatePresident

KEY DATES

11-13 June 2022

29 June 2022

47 5 August 2022
13 & 14 August

20 Sep -9 Oct 2022:

APLSC (Australian Pool Life Saving Championships)
QFES and RLSSQ Service Agreement Launch
National Water Safety Summit

Trainers Workshops

WLSC (World Life Saving Championships)

MESSAGE FROM THE EXECUTIVE DIRECTOR

We are heading towards the end of the financial year and it is
poignant to reflect. Queensland, Australia and the world is taking the
brave step and reopening from two years of restrictions, with many of
us venturing on overseas holiday's and plane flights being one of the
few bastions of mask mandates. A new (changed) federal governmenig&
has just been formed and over the last two years nwganisations

have restructured to be ready for change.

Royal Life Saving is no different, over the last two years we have been looking at our products
and services and haveadesomemajors changes. We hawcluded to our suiteew high

quality coursesto fill the gaps in the markegnd we are on the vergef releasingnore new
exciting courses.

For our stakeholders that are trainers, the months of Mavspril andMay have been slow,
which is no doubt a reflection on the anniversary of the lockdoirnis June 2020. We expect
July and August to bé,not more busier than whatvas experienced in 2021.

The aquatic industry workforce héaced its share ddifficulties.We havebeen faced with staff
shortagesjncludingmental health and fatigue of a tired workforce has had its impaicg to
sicknes@nd many staffequiring isolatiordue to family illness.

With this, comes the expectation of change and new ways of undertaking activities.

RegardsPaulBarry| ExecutiveDirector
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AIRLIE BEACH LIFEGUARD PROGRAM

The Junior Lifeguard School holiday program is an initiative &
startedby Royal Life Saving Society Queensland (RLSSQ) ro \
with Queensland Emergency Services. The overall aihreof

program is to help establish a lifesaving club within the (, Q
communityof Airlie Beach. “Z‘Gu “Q

Theprogram was run slightly differemiver the Aprilschool holidays, running
over thellth, 12th & 13th of Aprilrom 9.30am2.00pm eaclday.

Overthe course othe two programswe held an array of activities including:
Beach board rescues, Tube rescues, learning beach flags, water rescues, safe
entries, wading, dolphin dives, floating skills, how to usgdif&ets and

more!

Overall, the April program was a huge success with 25 participants taking part
each day!

We would like to thank Queensland Fire and
Emergency Services andr sponsor Dominos

for allowing RLSSQ to reach the community of '_j:a;f
Airlie Beach and teach the younger generation AIRLIE BEACH
of lifesavers PATROL CLUB

VOLUNTEERS WANTED FOR:

Next steps for the program are in active B i
planning for the next school holidays, alongside,, e ssorr
organising more community involvement, andg

a focus on obtainingolunteers for our Beach
patrol, Junior Lifeguard Program and Life
Saving Sport.

For more information on the program and/or
how to get involved please visit:
www.airliebeachlifeguards.com.au

@ ROYAL LIFE SAVING
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BOARD NOMINATIONS

In accordance with our constitution, this year the positions of President,
Honorary Treasurer and an ordinary board member are due fefaetion.

Any two financial members of the Society shall be at liberty to nominate any
person to serve in any vacant position on the Board of Directors. Board
members are required to be members of the Society. The nomination shall be
in writing and signed by the nominee, and the proposer and seconder and be
lodged by 30 June 2022.

The nomination may be hand delivered during business hours to our office at
the Plantation (1204 New Cleveland Ro@dmdaleQld4154), or posted to

the address shown below, however nominations must be received by us on or
before 5pm on 30 June 202You can download the forimere.

The Secretary
Royal Life Saving Society Queensldand
PO Box 1093 CAPALABA QLD 4157

All nominations must be accompanied by a citation of no more than 200
words (one page with no pictures). To be eligible, all nominees must comply
with requirements for an officeholder as issued by Queensland Government
Office of Fair Trading (OFT) and the Australian Charity anébNptofit
Commission (ACNC) in addition to any requirements of our rules afahsy

In the event that there are two or more nhominations for a role a postal ballot
shall proceed of all financial members as at 30 June 2022.

Please note that if you have an unpaid debt to the Society you may not be
considered a financial member. When ballot papers are circulated, the
citation of each nominee will be included, with each citation edited to be in a
similar format and font.

The counting of ballot papers will be conducted by an external law firm and
the outcome of the ballot will be announced at the Annual General Meeting
hich will be before 30 September 2022.

MEMBERSHIP RENEWAL

We are nowfinalisingour Royal Life Saving Society Queensland memberships
for the 2022/23 financial year!

If you have not had the chance to renew your membership or would like to
apply to be a member, please complete and send through your membership
form.

The Royal Life Saving Society (RLSS) is a public benevolent institution with Her
Majesty The Queen as our Commonwealth Patron.

You can renew your membershy completing the ongpageMembership
Renewal formhere.

You can apply to be a member by completing a New Member Application
form here.

RLSSQ
MEMBERSHIPS

2022/23
FINANCIAL YEAR

RENEW OR APPLY NOW!

o
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VOLUNTEER OPPORTUNITIES

Neptune RoyalLife SavingClub

Neptune Royal Life Saving Club monitors the safety —_ ceru,

- ; v/
of swimmers in Tallebudgera Creek Beach patrols %“ NEPTUNE
generally consist of 2 x 4 hour patrols every ROYAL LIFE SAVING CLUB
3-4 weeks startingin Octoberandendingin April.

VolunteeringA & yinttéd by age, experience,fitness or
skill levels If & 2 dz@nedsted in helping out, please
phone07 55357264

Ithaca-Caloundralife SavingClub

The IthacaCaloundra Life-Saving Club monitors the
waters of Bulcock Beach, Caloundra They patrol on
weekendson public holidaysduringthe summermonths,
and require a commitment to volunteering 4 days per
month.

Volunteersare providedwith a uniform and all necessary
training qualifications If & 2 dz@tdk&sted in finding out
more, please email enquiries@caloundracitgrg.au or
phone0467544855.

,\
AEBM

Airlie Beach Junior Lifeguai@lub “m a/
Our Airlie Beach Lifeguard Club is looking for volunteers w .4’\/‘\
cansupervise and organise the Junior Lifeguard Program, or
helpout for a few hours a day or week. Volunteers receive discounted costs
for First Aid and Bronze Medallion qualifications, and 5 program volunteer
hours can be counted as Professional Development hours for Swim Teach
qualifications. Volunteering requires a minimum monthly commitment of 1

day of Beach Patrol or 10 hours of program delivery.

Beach Patrol duties include: S
Setting up, inspecting the
beach for safety issues,
providing First Aid, engagin
with and educating the
community, packing away
equipment

Required qualifications:

Patrol Members; Beach Bronze Medallion, First Aid and CPR

IRB crewman Beach Bronze Medallion, First Aid and CPR, IRB Award
IRB drivers Beach Bronze Medallion, First Aid and CPR, IRB Award, and a
Boat Licence

The Junior Lifeguard Holiday Program involves:
Setting up, enrolling kids and processing payments, engaging with the

community and parents, teaching water safety and rescue skills, fostering
teamwork, and supporting administrators and program officials.

ClubAdministration duties include:

Event organisation, programs and/or beach patrohgg
processing payments, managing membershi
organising volunteer rosters.

ROYAL LIFE SAVING
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JOB OPPORTUNITIES

Lifeguard PositionsRkedcliffe

A career as a pool lifeguard brings challenges and rewards, and can lead to
further job opportunities in the aquatic industry.

It uses many core workplace skills such as communication, risk management,
decision making, problem solving, teamwork, customer service and
performing under pressure, all of which are transferable to other industry
sectors. With the right qualifications, it is also a job that can take you all over
Australia and the world!

We arelookingfor casual lifeguard$or Settlement Cove LagoomiRedcliffe

If you think you would be perfect for this role, or know of someone who
might be please express your interest using the liete.

Coordinator of Facilities

We are looking for a Facilities Coordinator to join our team. Reporting to the
Manager of Training and Prograntsis role will include managinstaff,
planning and evaluating departmeattivities and more!

The successful applicant will have:

- A drive to deliver high quality Lifeguard services and community programs,
as well as promote our Swim and Survive Program

- GSPO understanding

- Staff management skills

- Swim School management experience

- Weekday/weekend, morning and evening availability

And willpossess

- First Aid, CPR, Pool Lifeguard and Swim Teacher qualifications
- Blue Card

- Drivers License

To be considered for this role, previous experience in facilities coordination
isdesired. To apply, please clickre.

o~
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PROJECTS UPDATE

Royal Life Saving is pleased to report updates on the following swimming and
water safety projects with schools and other members of our community:

Water STAARS

w2elf [AFS {F@Ay3 vdzsSSyaftlyRQa 2F3iSNI {¢
Recreational Spaces) Program finishedufhe end of April orthe beautiful
shores oBulcockBeach, Caloundra.

This program is a youth with a disability program, targeted towards individuals
between 521 years of age with a disability to access the beach.

In partnership with Steps Pathways College, our 2022 program focused on
water and personal safety around the beach.

This initial partnership has aimed to drive disability participation, and allow
many individuals (who have not previously had the opportunity) the chance to
access these aquatic spaces in a safe, supportive and educational manner

After the sessiorcame to a close, we were visited by Jason Hunt MP who
attended the certificate ceremony for the participants and volunteers. This was
F2ff26SR I Y2NYAy3 GSIZ 2NHIFIYAT SR

0e

We wouldlike to thank Jason Hunt MP for coming down and presenting the
awards, as well as supplying the delicious Morning Tea.

| ydamsaRgyhe @isideyationgfer eaghegvisopment .y i 5
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Ithaca Life Saving Club and Queensland Fire and Emergency Services that we can
continue to develop these disability programs and increase opportunities for

82dzikKk gAGK | RAaAlLOAfAGE (2 o8 NIi

- Beverly Newton, RLSSQ Projects Officer.

LJI 27T

Moving forward, our future programs will not only focus on the coastal aquatic
environments, but will also focus on inland waterways such as rivers, lakes and

2FFAOS O

Thesuccess of our pilot program would not have been possible without the
support from Steps Pathways College and their volunteers, and the Sunshine
Coast Council's grants prograRoyal Life Saving Society Queensland will now
continue to plan for the next Water STAARS program for summer 2023.

If there are anyrganisationghat would love to get involved in our Summer
2023 program please contact usgbjects@rlssg.com.au
Sunshine Coast.

\A(//COUNC L

Proudly supported by
Sunshine Ceast Council’s grants prograrm

To read more about this program and what the
participants got up to over the course of the four wee
programclick here:

ROYAL LIFE SAVING
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PROJECTS UPDATE
Boulia Community Programs and Courses

Over the last two weeks of March, our Projects team headed out to Boulia, QLD
to deliver a range of courses and swim programs.

During the two week, our projects team conducted:

- Swim Teacher and First Aid (in and Education and care setting) courses
- Swimming lessons for two local primary schools

- Community swim lessonswith Infant and Toddler lessons

- and more!

Swim Teacher and First Aid Courses

We had a total o28 participants enrolled over our two courses. We would like
to thank allparticipants fortheir enthusiasmand engagement across both
courses, we hope you had just as much fun as we did!

School Swimming Lessons

The team had a ball teaching vital water safety and swimming skills to the
students atDajarraState School and Boulia State School during their two week
trip to the Boulia Community

Thestudents learnt and refined an array of skills from the swim and survive
program including:

Self preservation survival techniques and basic rescues.

Survival strokes such as Survival Backstroke and started learning the
concepts of Sidestroke

Competitive strokes such as Freestyle, Backstroke and Breaststroke.

"Working with the staff and students from bofbajarraState School and Boulia
State School was a privilege and it was invigorating to see the eagerness from
students and staff to learn new skills and refine previously learnt skills. We look
forward to working with the school and students again in the near future."
Elsha Projects Officer.

o~
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PROJECTS UPDATE
Boulia Community Programs and Courses continued
Community Swimming Lessons

Free swimming lessons were conducted for the Boulia Community, particularly
our Infant and Toddler lessons.

We met withMezand baby Boyd who not only benefited from our free infants
and toddler lessons but also had an absolute blast!

Without much prior experience or opportunity to access infant and toddler
swimming lessons out in Boulia, this family was overjoyed at the opportunity to
undertake such vital lessons.

"l wanted to say a huge thank you for your time and effort with my kids over
the course of the week, very much appreciate itMez

Funded by the Queensland Government
Community Drought Support Program

Queensland
Government

Come Splash With Us

Overthe last fewmonths we have been busily delivering our Come Splash with Us
program far and wideWe have had so much fun delivering this Program to children

at a range of Kindergartens including: C&K Proserpine Community Kindergarten, Little
Gekos Early Learning Centre, @&ehius Childcarel21 Cannonvale.

This Program is a fun and interactive water safety education program fer Pre
schoolers (Pr&indy to Kindy) aiming to provide the starting blocks for staying safe in
and around thewater.

Overthe course of the four week program, the children were introduced to an array
of topics on water safety around the Home, Beach, PoolFarch.

Some of the activities included:
- Reading and learning Boo's water safety adventures in different environments

- Discussing rules and signs in different aquatic environments

- Talking about how we can rescue our friends through talking and with the assistance
of reaching and different throw aids

- Life Jacket and Beach Lifeguard dress up
- Dancing to the 5 Alive Song

- and more

If you are interested in having thisogram deliveredt your
kindergartenor PreSchookontactus today

—
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PROJECTS UPDATE
2022 Brisbane Careers and Employment Expo

On May 20 and 2Royal Life Saving Queensland attended the Brisbane Careers
and Employment Expo at the Brisbane Convention and Exhikigotre.

Over the two day period, RLSSQ staff were joined by oveortZhisations
and employers with career opportunities for all ages.

We were approached by many industisganisationsschool students and job
seekers, in which we provided an array of materials outlining our courses and
career progression opportunities, as well as explaining options for individuals
that worked with their goals in the future.

As the peak body for drowning prevention, we played a little game with all
willing participants (via a video), to spot a drowning casualty before the
lifeguard jumps in to rescue them by placing their hands on their head. If they
did it correctly they won auck.

We look forward to attending the next expo, and providing further information
on our courses and training and career pathway opportunities for those
interested in working in the Aquatic Industry!

&
2 e SAYING
ad ROYAL LIEE S

Swim and Survive 40Birthday

Last week, our Swim and Survive program turned 40!

To celebrate, we held a birthday party at The Plantation Swim School & Aquatic
Centre with cupcakes, gameslouringin and of course, photos!

For40 years, over 15 million children have participated in the Swim and Survive
program, providing them with the skills and knowledge to be safer when in, on
and around water.

This amazing program has contributed to the reduction of drowning statistics
particularly for primary school children aged 5 to 14 years as well as provided
the skills and knowledge required for a lifetime of active and safe aquatic
recreation.




PROJECTS UPDATE

vdzZ§8yQa WdzooAf SS tAOYAO Ay GKS tFNJ YRR
Fundraiser

In celebration of the Queen's 2022 Platinum Jubilee, Royal Life Saving
Queensland hosted a Picnic in the Park Fundraiser at The Plantation Aquatic
Centre,Gumdale

There were an array of exciting activities that took place over the course of

the event, these included

A ARoyal Raffle with prize packs and an array of individual prizes up for
grabs, with prizes from our incredibéponsors

A BestTiara/Crown making competitionwith prizes for first, second and

third winners

Anl NNJ & 2F WwWoy3ftAakK DI v®arandil { Ay 3

Badminton

Anassortment of cakes and sweets for sale at our caiik

Face painting

and a Sausage sizzle!

Do To o Do
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Airlie Beach Junior Lifeguard Program

Following the success of the Airlie Beach Junior Lifeguard Program run in
the January and April school holidaiayal Life Savir@ueenslands

looking at returningo Airlie to run a program during the
September/October School holidays.

Theprogram will give active children and teeaged 6to 15-yearsold vital
CPR, firsaid and rescue skills.

Additionally, the special junior lifeguard program is designed for kids who
can already swim 25 metres. However swimming instructors will be on
hand to help those who need some coaching to make the grade.

G¢CKA&E A& Fy SEOAGAYZ3 2LIIRNIdzyAde
holiday downtime to pick up skills that are literally life saving, as well as
KIEI @Ay 3 Fdzy Ay GKS LINRaGAYyS
¢ Nikki Thornhill, Manager of Programs

FT2NIRpOKAE RNBY | YR
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We are so excited to introduce our brand new clagplash'hRhyme
Time!

Splash'hRhyme time is a nestructured, waterbasedsocialisatiorclass for
infants and toddlers attending with their parents/guardians or appropriate
adultscarers

During the class, parents will be in the water supporting their child, with a
qualified Swim teacher present to provide advice and actively encourage a
positive water sensory experience through music, rhyme and song
activities.

The class will be a 1 hour open sessangwill be running once a week in
our indoor pool.

For just $10 per session, you will receive:

- entry to the Ehour session

- access to music and lots of fuisensoryequipment to play with
- A free coffee/tea/babycino and micupcake

- an opportunity to have a wonderflllondingexperience

If you're looking for the perfect way totroducea love of water to your
little onesparticularly over the winter monththisis the class for you!

Ouirfirst class kicks off on Thursday 14th Jntybookings required!

GSSyr3ISNa (2 dzasS (K
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TRAINING UPDATES

Trainers Workshop

Onthe 15th of May 2022 from 9.00a#.00pm we were joined by Trainers
from across Queensland for our first Trainers workstoo2022.

Over the course of the day, trainers learnt an array of skills and had the
opportunity to reinforce current knowledge and abilities.

Some of our activities included:

- FA based scenario learning

- A review of ANZCOR guideline changes and updates
- Life threating bleeding workshop

- Introduction ofKahootknowledge chechctivities

Our next trainers workshops will be held on Saturday the df3August
(Mandatory) and Sunday the ®4f August (Pool Lifeguard with the
location yet to be decided.

ONLINE PROFESSIONAL DEVELOPMENT MODULES

New Professional Development Modules have been rolled out, with a core
focus on Childafety.The modules are specifically targeted for the aquatic
industry, one is aimed at frontline workers such as swim teachers, program
instructors and pool lifeguards and the other, an extended module, is aimed
at management level staff and roles such as Child Safety Officer.

The modules focus oequipping learners with knowledge and skills around

legal requirements, appropriate and inappropriate conduct, identifying

abuse, obligations and best practice around responding and reporting; and

in the management module instilling a child safe culture at an

organisational level, using the 10 Child Safe Standards as a guiding

FNI YSG2N] =X YR STFSOUAGSte YIyl3aay3

You can find the Professioriaévelopment Modulekere.

Child Safe
Standards

Child focused
complaints

process

New Child Safety &
Module Launched 1] now ¥R e

—
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RECREATIONAL COURSE

First Aid for Families: Recreational Course

Attention Queensland Families!

Have you heard of Royal Lifesaving Queensland's 'First Aid for Families'
Recreational Program?

The Royal Life Saving First Aid for Families Program is a program for families
aiming to gain and provide First Aid and CPR awareness skills and knowledge.

The Programecogniseshat Families who participate in this program, will gain
skills and knowledge that may impact on thie@haviourdn everyday locations
and be able to render assistance in an emergency.

It endeavourgo teach families a range of personal First Aid and CPR techniques
and provide them with skills to deal with an emergency situation.

There are three main components of the Recreational program:
- First Aid

- CPR

- Practical Sessions

If you would love to learn more
aboutthis program please contact
ustoday!

Life Saving Shop
*New* Water Repellent Lifeguard Jacket

We nowoffer a Water repellent Oxford shell jacket for those chilly
mornings, cool evenings and cloudy days, when on duty watching out for
swimmers and community members at your pool.

NEW
PRODUCTS

> ROYAL LIFE SAVING QUEENSLAND
LIFEGUARD RAIN JACKET

BUY NOW

)Y e )

" LIFEGUARD

@ ROVYAL LIFE SAVING

Visit the Life Saving Shop to order yours today!!
www.lifesavingshop.com.au

Please refer to our website for product description, features and for more
information. Limited stock available.

o~
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Water Safety Round Table Discussion: Townsville

At the start of May, members of Royal Life Saving joined a group of like
minded individuals committed to drowning prevention for a Water Safety
Round Table discussion at James Cook University, Townsuville.

The event brought together a diverse and knowledgeable group of
stakeholders and practitioners from local and state government, aquatic
facilities, lifesavers, safety advocates, swimming peak associations,
emergency services, rescue associations, medical providers, regulatory
bodies and peak authorities.

Multiple presentations and workshops were held, touching on multiple
topics that included

- Water Safety Shared Values

- Introduction to Drowning and Prevention

- Community Perspectives on Local Drowning Issues

- Working Towards and Local Water Safety Strategy

- Exploring Community Priority Areas for Local Water Safety
- and more!

We thank all guests for committing their time to reducing drownings in their
local communities.

Stay tuned for future Water Safety Round Table discussions!

o~
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QUEENSLAND PARLIAMENT E-PETITION

Australian Resuscitation Club member Jamie Maiccessfulljaunched a
Queensland Parliamentietition requesting the House torioritisethe
consideration and implementation of a system of mandatory accreditation
and annual training in Cardiopulmonary Resuscitation (CPR) for all residential
properties.

This includes any residential property where there is a pool, including new
builds, existing dwellings and rental properties where there is an existing
pool, or pool to be installed.

Whilst pool fence regulations are there to save children from outside the
pool, the requirement for formal mandatory accreditation in CPR training
will enhance the ability to ensure the safety of children once inside the pool.

As anorganisatiordedicated to drowning prevention, Royal Life Saving
Queenslandirgedall Queenslanders to consider signing thisetition.

The petition has now closed and gained 544 signatures. We will post an
update via our social media channels once the result is announced.

Queensland ParliamentPetition
372222 - 'Mandatory accreditation
andannualtrainingin CPR, pool
safetystandards imQueenslantd

.

Mandatory accreditation and
annual training in CPR, pool safety
standards in Queensland

ANNUAL ROYAL LIFE SAVING CLUB BEACH CARNIVAL

On Sunday 27th of MarcBulcockBeach, Caloundra played host to the
annual Royal Life Saving Club Be@amival.

Club members fronthacaCaloundra Citgnd NeptunesLife Saving Clubs
competed for a day of fun, fitness, life saving skills, board paddling and
beach events technique arehdurance.
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MULTICULTURAL RESOURCES HUB

Royal Life SavinQueensland isommitted to supporting our diverse
communities with water safety and swimming education that is culturally
appropriate and accessible.

We have developed resources in consultation and collaboration with
different multicultural communities and leaders

hdzNJ 6¢2 YSSLI hdzNJ / 2YYdzyAidGe {I FS
water safety resources are in written and audio form to ensure they are
readily accessible to native Bengali, Burmese, Farsi, Hindi, Korean, Kurdish,
Swalhili, and Viethamese speakers

They join the existing Arabic, Nepali, Simplified Chinese and plain English
language resources

Download these resources now and keep your community safe in, on and
around the waterClickhereto download the material.

TO KEEP OUR COMMUNITY S Sy
SAFE WHEN SWIMMING, — & & i
HSHING AND BOATING Don‘t Always Wear Don’t Drink  Always Watch Learn Swimming

Go Alone A Lifejacket Alcohol Your Children & Water Safety
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CITY OF GOLD COAST AQUATIC FACILITIES RECEIVE POOL SAFETY
AWARDS

City2¥ D2fR /2F&ad !ljdzr A0 CIFOAftAGASE
Bronzeand Silver Po@afetyawards.

Indoing so, the City of Gold Coast facilities have become the first
Queensland aquatic facilities to becognisedas achieving a high level of
safety within their aquatic facility operations.

Thefacilities endorsed under the program aPémpamaSports Hub, Gold
Coast Aquatic Centre, Upp€nomeraAquatic CentreHelensvaléAquatic
Centre, Miami Aquatic Centre amterangAquatic Centre.

Endorsementare only awarded to facilities that provide high levels of safety
management at an aquatic facility. To achieve the award the City of Gold

Coast facilities had to go through a rigorous series of assessments to ensure

AG YSG rtt 2F w2elt [AFS {IFOAy3IQa

GThe award is similar to accrediting a lifesaver, and therefore facilities must
undergo a thorough assessment of their skills and performance and attain a
high standard throughout.

OWe are very selective when endorsing aquatic facilities and swim schools.
Royal Life Saving must be satisfied that exemplary levels of aquatic safety
are being achieved and constantly maintained before the award is issued."
Paul Barry, Director Royal Life Saving Queensland.

Formore information on the program or to sign up, please contact
aguaticservices@rlssg.com.au

GOLD COAST
AQUATIC FACILITIES

Achieve Royal Life Saving Pool
Safety Endorsements
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We have a number of new staff and each staff member has specific duties.
Whilst every staff member will do their best to help you, the following list will
assist you determine the most appropriate person to speak to in the office:

Coursesetup
CourseRegistration
PackDispatch
Memberships
Swimé& Survive
Projects
Accounts

Shop/ Sales
Marketing
Workbookdesign
Certificates

Amy
Hayley
Hayley
Cathy
Ben
Mattii
Saad
Grant
Holly
Lauren
Maddie,
& Cathy

training@rlssegcomau

courses@rlssgomau

courses@rlssgomau

membership@lifesavingtrainingpm.au

swimandsurvive @rlssgom.au

projects@rlssgcomau

accounts@rlssgomau

shop@rlssacom.au

marketing@lifesavingtrainingom.au

lauren@lifesavingtrainingom.au

qualifications@rlssgom.au




